
Lanarkshire Boss Mums Network  

Privacy Policy 


Effective Date: 1st of January 2024 


Lanarkshire Boss Mums Network (“we,” “our,” or “us”) is committed to protecting 
the privacy of our members and website visitors. This Privacy Policy outlines how 
we collect, use, store, and protect your personal information. By engaging with our 
services or accessing our website, you agree to the terms of this policy.


1. Information We Collect


We may collect the following types of information:


	 •	 Personal Information: Name, email address, phone number, business 
information, and any other details provided during registration or communication.


	 •	 Payment Information: Billing address and payment details when you 
purchase services or memberships.


	 •	 Technical Information: IP address, browser type, and usage data 
collected through cookies and similar technologies.


	 •	 Communications: Emails, messages, and other correspondence with 
us.


2. How We Use Your Information


We use your information for the following purposes:


	 •	 To provide networking and support services.


	 •	 To manage memberships and process payments.


	 •	 To communicate updates, newsletters, and marketing materials.
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	 •	 To improve our website and services.


	 •	 To comply with legal obligations.


3. Sharing Your Information


We do not sell or share your personal information with third parties, except:


	 •	 To trusted service providers who assist in operating our business (e.g., 
payment processors or IT support).


	 •	 When required by law or to protect our legal rights.


	 •	 With your explicit consent.


4. Data Retention


We will retain your personal information for as long as necessary to fulfill the 
purposes outlined in this Privacy Policy, unless a longer retention period is required 
or permitted by law.


5. Your Rights


You have the right to:


	 •	 Access the personal information we hold about you.


	 •	 Request corrections to any inaccurate or incomplete data.


	 •	 Request deletion of your personal information, subject to legal 
requirements.


	 •	 Opt out of receiving marketing communications at any time.


To exercise these rights, please contact us using the details provided below.
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6. Cookies and Tracking Technologies


Our website uses cookies to improve your experience and analyse usage. You can 
manage cookie preferences through your browser settings.


7. Data Security


We take appropriate measures to protect your personal information from 
unauthorised access, loss, or misuse. However, no system is completely secure, 
and we cannot guarantee absolute security.


8. Third-Party Links


Our website or communications may include links to third-party websites. We are 
not responsible for the privacy practices of these websites, and we encourage you 
to review their privacy policies.


9. Changes to This Policy


We may update this Privacy Policy from time to time. Any changes will be posted on 
this page, and we encourage you to review it periodically.


10. Contact Us


If you have any questions or concerns about this Privacy Policy, or if you wish to 
exercise your rights, please contact us at:


Lanarkshire Boss Mums Network


Email: lanbossmumsnetwork@outlook.com


Phone: 07557977518
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This Privacy Policy ensures transparency and compliance with data protection 
regulations, such as GDPR. As CEO Lisa Roy is registered with the ICO. 


11. What if you want to make a complaint?  

If you think that your data has been or that or that the organisation holding it has not kept it 
secure you should contact them and tell them. If you are unhappy with their response or if 
you need any advice you should contact the Information Commissioners Office (ICO).  

ICO 
CASEWORK@ICO.ORG.UK 
TELEPHONE: 0303 123 1113  
TEXTPHONE: 01625 545860 

This policy will be reviewed yearly unless guidance dictates otherwise  
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